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At the May NHADA Board of Directors’ meeting, Scott Holloway of
Holloway Pontiac Buick GMC Cadillac in Portsmouth was elected
to serve as Chairman of the NHADA Board of Directors for Association

year 2008-2009.

The Board meeting was opened by then Chairman Bob Grappone of Grappone
Automotive Group in Bow. In a “Changing of the Guard” ceremony, Bob
officially handed over the gavel to Scott. Board members applauded Bob for
his excellent work as Chairman, and NHADA President Pete McNamara and
newly elected Chairman Scott Holloway presented him with the traditional
outgoing Chairman’s clock.

Scott Holloway
New NHADA Chairman of the Board

Louanne Theriault, Communications Director

Immediate Past Chairman Bob Grappone (left) hands the gavel over to
newly elected NHADA Chairman Scott Holloway
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dba Vianor Concord
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Concord, NH 03301
224-2393

Contact: Terrance Sheahan

Upcoming Seminars – REGISTER ON-LINE (www.nhada.com)

June 12 Hazardous Materials Three-year Certification Training (Ground and Air)
 (Please see article on page 13.)

July 16 NHADA Green Initiative Seminar Series: Energy Usage and Savings

NHAEF Center for Automotive Education and Training

Over the summer, we will be scheduling seminars for the next “school”
year. If you have any suggestions for topics or speakers, please contact
Jean Conlon at 800-852-3372 or by e-mail at jconlon@nhada.com.

Safety/OBD II Inspections Statistics
Safety

Inspection
Results Apr 08

% of
Total YTD 08

% of
Total

Total *
Passed
Corrected
Rejected
Untested

129,992
100,722
17,701

6,637
4,932

100.00%
77.50%
13.60%

5.10%
3.80%

458,359
353,483

63,509
23,527
17,840

100.00%
77.10%
13.90%

5.10%
3.90%

OBD II
Inspection

Results
(1996 and newer)

Total
Passed
Rejected
Untested

108,152
96,218

8,163
3,771

100.00%
89.00%

7.50%
3.50%

390,068
347,004

29,932
13,132

100.00%
89.00%

7.70%
3.40%

Statistics provided by Gordon-Darby

* Total numbers include OBD II Inspections
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ATTENTION: DEALERS – MANAGERS – ASSOCIATION PARTNERS

NHADA Summer Symposium
Sunday-Monday, June 29-30, 2008

Wentworth by the Sea Hotel and Spa
New Castle, New Hampshire

This is NHADA’s premier member

event in 2008! Join your fellow

members for this fast-paced 24-hour

gathering of NHADA members!

Line Meetings • Business Workshops •
Networking Party and Prizes •

Golf Tournament • Fabulous Food!

THERE IS STILL TIME TO REGISTER!

The Summer Symposium is only four weeks away! This event has been a huge success in the past.

It is a great mix of business and pleasure. Below are some program highlights:

Sunday Afternoon, June 29

Golf Tournament – The Ledges Golf Club, York, ME – fun “bramble-style” format!

Fabulous Cocktail Reception, Dinner, and Networking Party with music and prizes following!

Monday Morning, June 30 – BUSINESS PROGRAM

YOU MAY REGISTER FOR JUST THE BUSINESS PROGRAM – SEE ENCLOSED REGISTRATION FORM

Line Meetings for GM – Ford – Chrysler – Imports AND Two Timely General Workshops
Hear directly from high-level individuals the current status of your franchise (Chrysler speaker TBD) ...

this is your opportunity to voice your concerns and to ask questions. Also, make sure you are in compliance
with the Red Flags Rule and other laws and that you are on top of NHADA’s “green” initiative –

THESE ARE MUST-ATTEND MEETINGS FOR DEALERS AND DEALER MANAGERS!

Joe Chrzanowski
Executive Director of

Dealer Network Planning
&

Investments
“GM Line Meeting”

Cody Lusk
President of

AIADA
“Import Line Meeting”

Matt Bradley
Retail Marketing Manager

for Ford and Lincoln
Mercury

“Ford LIne Meeting”

Paul Metrey, Esq.
Director of Regulatory

Affairs in the Legal and
Regulatory Group, NADA

“The Red Flags Rule
and Other New

Compliance Challenges”

Patrick Miller
Research Associate
Professor, University
of New Hampshire
“NHADA’s Green

Commitment: A Road
Map to Sustainability”

A Registration Form is enclosed for your convenience. More detailed program information is available on www.nhada.com under
“Future Meetings” in the Special Alerts section. If you have any questions, please feel free to contact

Louanne Theriault at 800-852-3372 or at ltheriault@nhada.com.

For room availability, please contact

Susan Brooks at the Wentworth by the Sea

at 603-373-6575 or

at susan.brooks@wentworth.com.
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Scott looks forward to his new
leadership role and working with the
Board and pledges to continue the
good work of Bob Grappone. He joins
the group of many past Board Chairs
that are second-generation dealers.
His father, Paul Holloway, served as
Chairman of the Board during the
1991-1992 Association year.

The following Association Officers
were also elected or reelected at the
Board meeting: Joseph “Jay” Alosa, Jr.
of Freightliner of New Hampshire in
Londonderry, et al. was elected as
Vice Chairman; Donna Hosmer of the
AutoServ Dealerships in Tilton, et al.
was reelected as Secretary; and
Holly Carlson of Carlson’s Motor
Sales in Concord was reelected as
Treasurer. Pete McNamara was
reelected as President, and Paul
Holloway of Holloway Automotive
Group in Greenland, et al. was
reelected to serve as Honorary
Director.

The Board welcomed four new
Directors to the Board:
Jay McFarland of Hampton Ford/
Hyundai in North Hampton, who
will complete the remaining 3-year
term of retiring Bob Grappone;
Bill Gurney of Gurney’s Automotive
Repair in Nashua, who replaces
outgoing Non-Franchised Director
Larry Phillips of Phillips Auto Sales
in Chichester (5-year term); and
Roger Groux of the Honda Barn/
Nissan of Stratham and Chris Weiss
of Crest Auto World in North Conway,
who replace outgoing At-Large
Directors Kevin Donovan of Granite
Ford in Rochester and Kevin Kopp
of North Country Ford in Lancaster
(5-year terms).

Directors - Continued from page 1

Newly elected NHADA Chairman Scott Holloway (center) and NHADA President Pete McNamara (right) present
outgoing Chairman of the Board Bob Grappone with the traditional Past Chair’s clock

At the April Board of Directors’ meeting, NHADA President Pete McNamara (left) and then NHADA Chairman of
the Board Bob Grappone (right) recognized outgoing Directors (left to right) Kevin Kopp, Larry Phillips, and
Kevin Donovan for their past service and commitment on the Board of Directors

Changing of the GuardChanging of the GuardChanging of the GuardChanging of the GuardChanging of the Guard

Outgoing NHADA DirectorsOutgoing NHADA DirectorsOutgoing NHADA DirectorsOutgoing NHADA DirectorsOutgoing NHADA Directors
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Affiliate Board Members Reelected

Also at their May Board meeting, the
NHADA Board approved the
recommendation of the NHAD
Services, Inc. Board of Directors to
reelect the following Directors for
3-year terms on that Board:
Doug Miles of Seacoast Volkswagen
in Greenland, who will remain
Chairman of the NHAD Services, Inc.
Board; Ron Poulin of Poulin Auto
Country in Rochester; Dennis Roberts,
Sr. of Hillsboro Ford in Rochester
and Roberts Chrysler Jeep Dodge in
Peterborough; and Susan Wentworth
of Wentworth Motor Company in
Exeter.

The staff at NHADA congratulates
Scott Holloway on his election as
Chairman of the Board and looks
forward to a year of confident
leadership. NHADA also applauds
all of the volunteer Directors and
Trustees of NHADA and its three
affiliate Boards, past and present,
for their willingness to serve. It is this
spirit of unselfish volunteerism that
has kept your Association strong over
the years and that will keep it strong
into the future.

Are you truncating or shortening the
account information on your
customers’ credit card receipts? If
not, you face fines of up to $11,000
per violation. Since December 1, 2006,
the Fair Credit Reporting Act has
required that the electronically printed
and debit card receipts must be
shortened or truncated. You can
include no more than the last five
digits of the card number. The
expiration date must be deleted.

The FTC can file actions, but so can
private attorneys! A number of class
action lawsuits are already pending.

Truncate Those
Credit Card Receipts

Pete McNamara, President

2008-2009 NHADA Officers: (Seated left to right) Chairman Scott Holloway, Vice Chairman Jay Alosa;
(Standing left to right) President Pete McNamara, Secretary Donna Hosmer, and Treasurer Holly Carlson

New NHADA Directors: (Left to right) Roger Groux, Bill Gurney (representing non-franchised members),
Jay McFarland, and Chris Weiss

NHADA OfficersNHADA OfficersNHADA OfficersNHADA OfficersNHADA Officers

New NHADA DirectorsNew NHADA DirectorsNew NHADA DirectorsNew NHADA DirectorsNew NHADA Directors




