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Peter J. McNamara, President
ouve certainly heard about the
decision by the NH House of

Representatives to declare HB 1693

(the every-other-year inspection bill) as

“Inexpedient to Legislate” (to kill the bill).

By avote of 238 to 110, the House

soundly rejected the latest attempt

to change NH’s safety laws. You
also know that the House passed
the same bill last year with a vote

of 234-101.

A 2012

Anatomy of aVictory

votes when the year before it lost by 133
votes? The simple answer is — grassroots!
This article will attempt to lay out the

skirmishes that led to the defeat of the bill.

First a quick snapshot on the House
legislative bill process

After a bill is filed it is assigned
to a committee. The commit-
tee holds a public hearing and
sometimes assigns the bill to a
sub-committee to work on the

But the question still lingers: g gppeqr bl afterwards. Ultimately the
Why did NHADA win by 128  to members ~ committee makes a recommenda-

tion to the full House to pass (sometimes
with changes or amendments) or to kill
a bill (sometimes they choose to hold
on to and study a bill). The full House
then must decide to accept or reject the
committee’s recommendation. If it rejects
it, then it must come up with another
conclusion. For example, if the committee
recommends killing a bill, the full House
can reject that recommendation and then
vote to pass the bill.

When I ran political campaigns, the
motto we used was: “Win by addition.”

Victory — continued on page 10

Methadone Use, Drug
Testing, and Fitness for Duty

Jennifer Moeckel, Esq.
Imagine this: One of your long-term, highly skilled technicians
asks to speak with you privately. He tells you that he is going
through a voluntary treatment program for drug abuse and
has been prescribed methadone as part of the program. What
should you do?
Or this: As part of your pre-employ-
“A blanket rule ment drug testing program, you tell
sounds enticing as an applicant that she will be sent for a
it’s easy — however, drug test. She blurts out that she thinks
inanon-DOT  she will test positive because she takes

governed situation, methadone. She goes for the test, and
a blanket rule

could be a
problem.”

it comes back negative. What might
have happened? What should you do?
Information abour Methadone:
Methadone is a medicine (narcotic) that is lawfully prescribed
for pain relief and for individuals recovering from opiate
addiction through drug treatment programs. According to
the National Highway Traffic Safety Administration Drug
and Human Performance Fact Sheet on Methadone, effects
of methadone can include Methadone - continued on page 13

FTC Takes Action To Stop
Deceptive Car Dealer Ads

Federal Trade Commission Press Release

I ‘ive car dealers around the country have
agreed to Federal Trade Commission g

settlement orders that require them to
stop running ads in which they promise ZEI8
to pay off a consumer’s trade-in (visit
heep://1.usa.gov/GDeN'Wh) no matter
what the consumer owes on the vehicle.

The FTC charged that the ads, which ran on the dealers’
websites and on sites such as YouTube.com, deceived consumers
into thinking they would no longer be responsible for paying
off the loan balance on their trade-in, even if it exceeded the
trade-in’s value (i.e., the trade-in had “negative equity”). Instead,
the dealers rolled the negative equity into the consumer’s new
vehicle loan or, in the case of one dealer, required consumers
to pay it out of pocket.

The proposed settlements, reached as part of the FTC’s
ongoing efforts to protect consumers in financial distress (visit
http://1.usa.gov/GDf2ki), bar all of the dealers from making
similar deceptive representations in the future. The cases are the
first of their kind brought by the FTC. The commission also

issued a new consumer education FTC - continued on page 16

Spring Business Meeting and Partner Expo Agenda - Page 8
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2011-2012 NHADA OFFICERS

Welcome New Members

ot A.PR & R Inc. Camping World RV Sales
Peggy Proko dba Al's Automotive & Truck dba Gary’s RV Center LLC
Donn:g: : dffz:’smer 20 Franklin Street 1571 East Main Street
2" Vice Chair Exeter, NH 03833 Center Conway, NH 03813
Ay Crens 778-8158 Phone: 447-4250
Hol;;ﬂg:z:on Owners: Michael Lampert Contacts: Kevin Bostrom
Eﬂf::zl‘zpe[ and Al Lampert and Dan Littlefield
President
Peter J. McNamara Certified Collision LLC Dan’s City Used Cars Inc.
2011-2012 NHADA DIRECTORS dba Salem 66 Auto Body Dan’s City Auto Body
JO::;}gle:JaGyff) E’_"Algszeﬁ 1a;f:j; CD}:‘;:';:CIG 503 Bridge Street 272 Sheffield Road
Marc Bourgeois, At-Large Franchised/Independent Pelham, NH 03076 Manchester, NH 03103
Michael Cooney, Independent Used Car 635-2574 669-3040

Jim Fyles, Independent At-Large
William Gurney, Independent Repair/Service
Paul Holloway, Honorary
Scott Holloway, At-Large

Owner: Dale Perlack

Owner: Daniel Genest

o b, Marels Bumper to Bumper Autobody Inc. North Country Golf Car LLC
Ken Plante, At-Large 65 River Road 566 Route 3A
Chris Weiss, At-Large
Bow, NH 03304 Bow, NH 03304

NADA DIRECTOR

Jack Tulley 224-8226 219-0051
AIADA DIRECTOR Owners: Norman and Carol Philbrook ~ Owner: Bob Polish

Peggy Proko

This publication is designed to provide accurate and

authoritative information in regard to the subject matters

covered. In publishing this newsletter, neither the
authors nor the publisher are engaged in rendering legal,
accounting, or other professional services. If legal advice
or other expert assistance is required, the services of a
competent professional should be sought.

Advertisements appearing in

Dateline: NH do not indicate
a specific endorsement by NHADA Endorsed by
of the products or services unless NHADA

the NHADA endorsement symbol o

appears with the advertisement.

Published monthly at Bow, New Hampshire,

by the New Hampshire Automobile Dealers Association.
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FROM YOUR AIADA DIRECTOR

Americaninternational
AutomobileDealers

http://1.usa.gov/FR1Omy

“Creating Liquidity in the
Automobile Marketplace”

Every Thursday 9:15AM Londonderry, NH
o Six Lanes 1,200+ Vehicles Gevra Marsgr Contollr

Dealer Relations Office Manager

 Fleet/Lease 275+ Vehicles

Jim H_ow Safety & Compliance
Ted Finn Manager

 Sale Day Promotions! Operations Manager .o

Director Fleet/Lease

Auto Auction of New England

Conveniently Located at Exit 4, Rt. 93
8 Action Blvd., Londonderry, NH 03053

10 min. south of Manchester, NH
Tel: (603) 437-5700 Fax: (603) 437-5800 and Titles

e Transportation

e Full Recondition

e Service Department
e Guaranteed Checks

WWW.dadne.com
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& DELTA DENTAL

15% Savings
On These Items
All Of April 2012

Floor Mats
Steering Wheel Covers
Parts Bags
Seat Covers

www.nhada.com/store
or call 800-852-3372
Buy from yourself!

SAVE THE DATES

April 5  Hazardous Materials Three-
Year Certification Training

April 11  F&l: Perfecting Menu Selling
April 24 NHTitle Regulations

Register online at
http://members.nhada.com

GORDON-JARBY
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www.sullivantirewholesale.com

Express Wholesale Tire Centers

coonfizan I

& wunrgy BFGoodrich

S. Windsor, CT
Sagamore, MA

Sudbury, MA

(Toll Free)

(Toll Free)

W. Bridgewater, MA (Toll Free)

Woburn, MA

Bangor, ME

Scarborough, ME
Manchester, NH
Portsmouth, NH

W. Lebanon, NH

Warwick, RI

(Toll Free)
(Toll Free)
(Toll Free)

(Toll Free)

(Toll Free)

(Toll Free)

866-737-5750
860-610-0099
800-554-9802
508-833-8594
978-443-0859

800-464-1144

800-755-7188
781-933-5794
877-422-0262
207-947-5327
800-244-6909
207-885-4510
866-451-3455
603-634-5070
603-334-3309

866-300-0353
603-790-8193
800-422-4560
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CORP.
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Servicing all of New England
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Thank You to 2012 Online Auction Donors

Benefitting the New Hampshire Automotive Education Foundation

Exiting your dealership today is commonplace.
Doing it right r t guidance.

How you exit To avoid
y y
ou need a trustwor-
cellence.

chestrating
our best interest,

ASSOCIATES INC.

DEALERSHIP SALES - EVALUATIONS - LIQUIDATIONS

603.658.0004 + AUTO@NANCYPHILLIPS.COM - WWW.NANCYPHILLIPS.COM
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CLAIMS CORNER

Claim Summary 2011 vs. 2012

Total Claims
Lost Time Claims
Total Incurred
Slip/Fall Ice

Slip/Fall Ice Incurred

2011
178
20
$1,123,495
59
$692,369

2012
128
28
$598,956
28
$68,438

*Valued as of 3/12/201 |

www.NHADA.com

Bankof America o
Merrill Lynch



http:www.NHADA.com

Business Conference
Partner Expo
Annual Meeting

May 22, 2012

The Radisson Hotel Manchester

It’s “Full Speed Ahead” for the NHADA Business Conference, Partner Expo, and Annual Meeting!

Agenda

Registration, PARTNER EXPO & Continental Breakfast
Keynote — Driving Your Brand With “Full Throttle” Customer Service

PARTNER EXPO & Refreshments
Business Breakout Meetings —Session 1

PARTNER EXPO & Light Lunch
Business Breakout Meetings —Session 2

Business Breakout Meetings —Session 3

Annual Meeting, Raffle Prizes!
Cocktail Reception, WCT Checks Distributed

Register online at http://members.nhada.com or complete and return the registration form.
More information regarding presenters and presentations may be found at http://members.nhada.com.
If you have any questions, contact Jean Conlon at 800-852-3372 or jconlon@nhada.com.
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BENEFITS CORNER

We want to be your
Sub-Prime Retail Lender!  Floorplan Company!

Featuring: Featuring:
p Easy Self Approval p 100% Auction Advance
> AUTO-USE »
> >
> 40 years of auto financing. >

floorplansales@autouse.com

800-873-2907 >



mailto:floorplansales@autouse.com
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Thank You

New Hampshire Auto Dealers

1955 « 81 South Main St. « East Windsor, CT
Celebrating

20 Lanes - Every Wednesday * Since 1947

For more information, contact
Beth, Lisa or Maribeth at 860-292-7530

saa.com
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http://bit.ly/GBy92Y

Call The AUTOMOTIVE
Exn e rts DESIGN & CONSTRUCTION

The Post é?wa«&%iaa‘ 9&/;!@” Pew 5%&:41«%

Wit Over 40 GuiAlomdtive Pw/_eéﬁ« Under Our Bell

J AUTOMOTIVE .8
DESIGN & CONSTRUCTION

68A Route 27 = P.0. Box 405 - Raymond, NH 03077 - (603) 895-2412 - www.jewettautomotive.com



http://bit.ly/GBy92Y

_l Date

http://1.usa.gov/yEhYOM

il
IRk

&) DELTA DENTAL

Northeast Delta Dental



http://1.usa.gov/yEhY9M
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Employers should
ensure that any follow-
up medical questions
or exams are related
to the disclosure of the
methadone use...

hetp://1.usa.gov/FRJYhE


http://1.usa.gov/FRJYhE
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Driving Our
F&I Success

! ‘ Our relationship with
Protective has helped drive
profitability and customer
satisfaction throughout
the Ron Tonkin Family of
Dealerships. Our team
knows they can rely on
Protective to provide us
with strong F&I products
and best-in-class service

we need to be successful. ”

-Edward “Ed” C. Tonkin
Vice President of Ron Tonkin Family of Dealerships
Portland, Oregon

We Listen o We Care * We Have Solutions

Vehicle Service Contracts | GAP Coverage | Credit Insurance
Lifetime Engine Warranty | Limited Warranty | Dealer Participation Programs
F&I Training | Advanced F&I Technology

Start driving your F&I success! To learn more, contact
Protective’s New Hampshire representative, George Spatt.

Protective 4. 866.478.9242

Asset Protection Division www.protectiveassetprotection.com

. Lifetime Engine Warranty, Vehicle Service Contracts ( s) and are backe yndon Property Insurance Company in all states except NY. In NY, s are backed by
AIADAOI‘ /events f Engine W Vehicle S @ \VSCs) and GAP are backed by Lyndon Prop Company in all pt NY. In NY, VSCs are backed t
d Republic Insurance Company. GAP and Lifetime Engine Warranty are not available in redit Insurance is backed by Protective Life Insurance Company in all states
Old Republ G GAP and Lif E W lable in NY. Credit I backed by P ife | (« il
‘ except NY, where it is backed by Protective Life and Annuity Insurance Company.
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http://1.usa.
gov/GDf8bH

http://1.usa.gov/GDeNWh

American F

o

i Assurance Cumpany

i American Fldellty

A member of the American Fidelity Group.

In addition, the
complaints in three of
the cases allege violations
of the Truth in Lending Act
(TILA) and its implement-
ing Regulation Z for failing
to disclose certain credit-
related terms...


http://1.usa.gov/GDeNWh
http://1.usa
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http://1.usa.gov/GDgUcH

heep://1.usa.gov/GDhozu

heep://bit.ly/
wPxEpS
http://1.usa.gov/GFqSip
heep://ewitter.
com/FTC 4

Timwsands oi uality Forsign @ Dumesiic Gars anl Paris
Located in TAK FREE Camalia, M.

USED PARTS
SUPER MARKET”
SINCE

1970 |

Affordable Repair Options
For Your Economy Minded Customers



http://twitter
http://1.usa.gov/GFqSip
http:http://bit.ly
http://1.usa.gov/GDgUcH
http://1.usa.gov/GDhozu
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http://1.usa.gov/Gzmhcz

http://1.usa.gov/Gzmuwo

American Financial & Automotive
Services, Inc.

Dealership development,
F&I products/services

& For more information, please contact Arden Hetland,
President at dealerinfo@afasinc.com; 800-967-3633
or view their website at www.afasinc.com.

- 'AmericanFinancial

Hetland Arden & AUTOMOTIVE SERVICES. INC.

Grant Dean

Robert.Letourneau@dos.nh.gov d



mailto:Robert.Letourneau@dos.nh.gov
http://1.usa.gov/Gzmuwo
http://1.usa.gov/Gzmhcz
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otive buyer
2 world comes

Located rght off AT 485

menacing MA, NH, ME; \ESSEIRE

' Ordine Simulcast oS RETEE:
fpvesama Aot TR

{aiptul CourfeoRE
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® f

LW,
ﬂ Cur new facility is located off RT 485/HT 3 - 400 Charter Way, North Billerica, MA 01862
Call us: (781) 596-B500
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COMPLIANCE CORNER

htep://bit.ly/FSYCnh

DealersEdge

1 :i_a. Discounted Webinars Help Your Business
1 http://bit.ly/I2UFHG.
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www.nadaconventionandexpo.org

@ Manheim

As Now England™s premiere
AUt auction, we provide you
with MORE opportunities
o buy and sell every week

& |7 Lone sake Tossdoy a1 5 500m

= 4 Larw sak Theeudays at & 30pm
w3060 Dealers weekly

= 3000 square oot body shop

¢ 7 Lane Reconditoning Faciey
# |ndooe Condition Report Faclity
& Symupliait on Al L Ly

by Manhein
Plass Engtanct L

Proud to be v

Conveniently located between
Boston, MA and Providence, Rl

123 Williams Street North Dighton, MA 02764
P; 508.823.6600 F; 508.823.0006

|'r;l:€"|

EASIER



http:www.nadaconventionandexpo.org
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by Area

Nov

United States 8.2%
New England 6.8%
Connecticut 7.9%
Maine 6.7%

Massachusetts 6.4%

New Hampshire 4.9%

Rhode Island 10.4%
Vermont 4.7%

Dec
8.3%
6.9%
7.6%
7.0%
6.5%
4.9%

10.7%
4.9%

2011-12 Unemployment Rates

Jan
8.8%
7.9%
8.5%
7.9%
7.7%
5.7%

11.7%
5.6%

www.NADAUAIIStars.com

Safety/OBD Il Inspections Statistics

Safety
Inspection
Results Feb ‘12 % of Total YTD’l12 % of Total

OBD Il Inspection
Results
(1996 and newer)

* Total numbers include OBD Il Inspections


http:www.NADAUAllStars.com
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heep://bit.
ly/GFOTQR d

Title Statistics Report Ending February 29,2012

New Hampshire Department of Safety, Division of Motor Vehicles

Titles Issued for New and Demo Vehicles: 6,985 5,456 14,812 12,552
Titles Issued for Used Vehicles: 16,561 13,772 32,140 28,600
TOTALTITLES ISSUED: 23,546 19,228 46,952 41,152
Titles Issued with a Lien: 10,212 8,026 20,761 17,551
Titles Issued with no Lien: 13,334 11,202 26,191 23,601
Salvage Titles Issued: I,167 1,001 2,126 1,891
Salvage Tags Issued: 237 140 390 270
Titles Issued for Heavy Trucks More than |5 Years Old: 24 21 62 47
Titles Issued for Heavy Trucks 15 Years Old or Less: 135 109 261 227
Titles Issued for Trailers: 382 327 826 681
Titles Issued for Motorcycles: 551 326 923 668
Titles Issued for Motor Homes: 33 23 55 51



http://bit

2012 NHADA Association Partners

(as of March 22, 2012)

PLATINUM

F & I Resources NHADA Workers’ Compensation Trust
NHAD Services, Inc. - Insurance WBIN-TV
NHAD Services, Inc. - Products Division =~ WMUR-TV/WMUR.com New Hampshire

Bank of America Merrill Lynch New Hampshire Union Leader
Gordon-Darby NHOST Services, Inc. O’Connor & Drew, PC.
Albin, Randall & Bennett Enterprise Rent-A-Car
American Fidelity Assurance Company Mibgcheast Delta Dental
Anthem Blue Cross and Blue Shield NI Auction
in New Hampshire
AutoTrader.com St. Mary’s Bank
AR Wells Fargo Dealer Services
Devine Millimet Windward Petroleum/ExxonMobil
BRONZE
Aftermarket/Royal Administration JPMorgan Chase Bank
American Financial & Automotive Services, Inc. Lift Works Corp. / Sullivan Tire Inc.”
Amy Martineau — Motorists Commercial Mutual Lynnway Auto Auction
Auto Auction of New England Macdonald Page & Co LLC
Auto Use Manheim New England
Bedford Strategies and Solutions Mike’s Equipment Repair
Bellwether Community Credit Union Morgan Stanley Smith Barney
BG Products/Warehouse Distributors of New England Nancy Phillips Associates, Inc.
Clean Harbors Environmental Services Protective
cm&b Rath, Young and Pignatelli, PC.
CompPartners (BOAC, MVOH, SOAC, St. Joseph's B & H) Resources Management Group
Cook, Little, Rosenblatt & Manson, p.l.lL.c. Sanel Auto Parts Co.
CUDL Vero ScanPoint
Curran EasyCare, Inc. Seacoast Media Group
DealerTrack Inc. STAPLES® Advantage
Fairpoint Communications Strategic Benefits Advisors, Inc.
G&K Services TD Auto Finance
Geolnsight, Inc. Tire Warehouse/Monro Muffler Brake
Global Payments TR2 Corp/LSI Industries
Heritage Propane Tri State Fire Protection
Holmes Law Offices PLLC Trivantus, Inc.
Huntington Auto Finance Tyler, Simms & St. Sauveur, CPAs, PC.
Jewett Automotive Design & Construction Willis of Northern New England, Inc.
JM&A Group Zurich Direct Underwriters

To become a 2012 NHADA Partner, please call Jean Conlon at 800-852-3372.


http:Cars.com
http:AutoTrader.com
http:WMUR-TV/WMUR.com

